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ANEXOS                                                                                                                          
      
RESUMEN 
La tesis de investigación tuvo como objetivo general determinar la influencia del 
Coaching empresarial  en el desarrollo laboral de los trabajadores de la empresa 
Topitop  Av. Jr. de la Unión 791 Cercado de Lima 2016, el que se  realizó. Se 
determino  cuatro aspectos en la variable Coaching Empresarial: Liderazgo 
Beneficios, Comunicación y desempeño ; mientras que en la variable 
Desarrollo laboral:, Capacitación, motivación. Clima laboral y Satisfacción, el 
tipo de investigación es aplicada. Para la medición de la variable se utilizó la 
encuesta mediante un instrumento de recolección de datos. 
El procesamiento estadístico de los datos se realizó por medio de la aplicación 
del programa estadístico IBM SPSS Statistics 22, se trabajó con una muestra 
probabilística de 45 trabajadores del área operativa. 




The general objective of the research thesis was to determine the influence of 
business coaching on the work development of the workers of the company 
Topitop Av. Jr. of Unión 791 Cercado de Lima 2016, which was carried out. It 
was determined in the variable Coaching Empresarial: Leadership Benefits, 
Communication and performance; While in the variable Labor: Training, 
motivation. Working climate and satisfaction, the type of research is applied. For 
the measurement of the variable, the survey was used by means of a data 
collection instrument. 
Statistical processing of the data was done through the use of the statistical 
software SPSS Statistics 22, we worked with a probabilistic sample of 45 
workers in the operating area. 
Key words: Training, motivation. Work environment and satisfaction, coaching 
Statistical processing of the data was done through the application of the 
statistical program SPSS Statistics 22, we worked with a probabilistic sample of 
45 workers in the operating area. 
Key words: Organizational climate, work performance, human resources, 
behavior, motivation, satisfaction, training and teamwork.
